
PNCC Service Numbers 
 

   Customer Service  Tel; (680) 488-9000  
    (Koror & Airai)         Fax: (680) 488-9960   
    Directory Assistance     411 

    Trouble Reporting      611 

    Headquarters      Tel; (680) 587-9000 
     Fax: (680) 587-1888  

    Sales      Tel: (680) 587-9600 
     Fax: (680) 488-9090  

    Long Distance Operator     0 

    Operator Services     Tel: (680) 587-9904 

    Current Palau Time      488-TIME(8463) 

 Connecting Palau to the World 

Palau National  Communications Corp. 

Palau National Communications Corporation 

P.O. Box 99    Koror, Palau 96940   

pncc@palaunet.com       www.palaunet.com PNCC 

PNCC’s Sales staff are dedicated to helping you find the 
best solutions for your communications needs.  Call 587-
9600 for a personal, free consultation at your place of 
business.   
 

TELEPHONE SYSTEMS 
PNCC offers high-quality phone 
systems from brand-name 
manufacturers such as Nortel and 
NEC that will help your business grow.   
 

Internet & Data Services  PNCC data 
services include international and 
local private lines, as well as high 
speed networking to connect 
different business locations in 

Palau.  Internet service through dedicated broadband 
DSL  provides fast global connections. 
 

WIRELESS MOBILITY Select from a 
variety of GSM wireless plans (including a 
volume discount plan) to keep you and your 
staff mobile and connected even when away 
from the office. 
 

ADVERTISING  

On Television.  PNCC Digital TV offers advertising 
opportunities to suit your budget.  You can show your 
product or service in living color and full motion and 
reach thousands of visitors & local residents. 
In the Phone Book & Online. Palau’s official phone 
book, the PNCC Telephone Directory is Palau’s best 
advertising bargain. Reach the world with your business 
listing in PNCC’s online directory at www.palaunet.com. 

Incorporated in 1982, the Palau National 
Communications Corporation (PNCC) is the 
Republic of Palau’s national full-service carrier for 

local and international 
t e l e commun i c a t ion s 
services, digital GSM-900 
wireless telephone, and 
cable television.  

 

PNCC operates a national fiberoptic 
network with high-capacity digital 
switching equipment. Our long 
distance, Internet and data services 
are supported by a variety of 
international satellite connections to 
offer the best telecommunications 
services possible.   

 

 

Communications Solutions 

For Businesses State-of-the-Art Technology 

0407 

Full-Service  
Communications 

Long Distance 
Local Telephone 
Internet & Data 
Cable Television 
GSM Digital Wireless 



LONG DISTANCE CALLING SERVICES 
Enjoy the lowest rates for quality 
service with PNCC long distance when 
you use international direct dialing from 
your home or office, Debusch prepaid 
or charge cards.  Only 35¢per minute to 

over 200 countries, and 28¢ per minute to the Philippines. 
PNCC also offers operator-assisted calls, collect calling, and 
private booths in Airai and Koror for overseas calls and 
faxes .  
 

DEBUSCH  PHONE CARDS  
Use PNCC prepaid phone cards for low-
cost, convenient overseas calls from any 
phone in Palau.  Only 35¢ per minute to over 
200 countries, and 28¢ per minute to the 
Philippines. Debusch cards are sold at over 100 stores, 
restaurants and gift shops. Call 587-9600 for sales locations 
or dial 0. 
 

INTERNET AND E-MAIL SERVICES 
Connect to the Internet with PNCC’s PalauNet for as low as 

$15/month with unlimited e-mail through 
LocalNet.  PNCC offers reliable dial-up  
service,  high-speed broadband Internet 
access (via DSL), and prepaid Internet.  
Palau also  has many Internet cafes. 

Palau National Communications Corporation (PNCC) is 
your one-stop shop for communications in Palau.  Our 
underground, undersea fiber optic network and modern 
digital switching technology enable us to offer the same 
kinds of advanced communications services enjoyed in 
big cities around the world.   
 

LOCAL PHONE SERVICE  
Unlimited local calling is available for a 
low monthly fee throughout Palau.  A 
variety of cordless and other telephones 
& accessories are sold at the Customer 
Service Offices in Koror and Airai. 
 

SPECIAL CALLING FEATURES 
These features help you get more out of your phone at a very 
low cost.   

• Caller ID – just one look and you know 
who’s calling or whose calls you 
missed when you were out.   

• Voice Mail – let us take messages for 
you.  This special answering service 
lets you retrieve messages from any phone around the 
world, and works even when the power is out.   

• Calling Features help you put an end to telephone 
tag, waiting by the phone and busy signals with  Call 
Waiting,  Three-way Calling,  Call Forward, and Speed 
Calling.   

 

FREE CABLE LOCATING SERVICE 
Call 611 before you dig and we’ll help you locate under-
ground phone lines for free!   

World-class communications for the island lifestyle 

DIGITAL WIRELESS PHONE SERVICE 
PNCC Wireless offers affordable GSM-
900 coverage from Kayangel to Angaur.  
Enjoy the freedom of digital cellular 
service with Caller ID for rates as low as 
15¢/minute, plus optional features like 
Call Forward, Call Hold & Call Waiting. 
Texting service is free for incoming 
messages and only 6¢ per local “send” and 20¢ per 
international text.  There’s a variety of monthly plans from 
Basic to Unlimited, or convenient prepaid service.   Prepaid 
Airtime cards are sold at over 100 locations in Palau. 

PNCC DIGITAL TELEVISION 
Enjoy a clear digital picture and stereo 
sound with over 46 channels of 
entertainment, movies, news, music, 
e d u c a t i o n a l ,  a n d  c h i l d r e n ’ s 
programming in our Basic Service.  
Save money with discount packages 
for premium services like HBO, Cinemax, Star Select and 
The Filipino Channel.  Check out the Palau Visitors 
Channel on 37, your guide to paradise! 

DIRECTORY SERVICES 
PNCC publishes Palau’s official phone book annually. An 
online directory of telephone listings is located at 
www.palaunet.com.                                          

As the national communications corporation of the Republic, our mission is  
to anticipate, understand and meet Palau’s telecommunications needs,  

including universal service, through leadership in quality, value and technology  
for the benefit of our Customers, our Employees, and our Nation.  


